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We reserve the right to request additional information we may deem necessary to settle the claim.
Once the death benefit is distributed, it may not be returned to choose a different claim option.

Requirements: All Beneficiary Claims

1. 	  	Beneficiary Claim Form (018008-NQ)
 Each beneficiary must submit a claim form.
 Forms can be returned by fax, mail or e-mail.
 Please complete all information in black ink.

2. 	  	Copy of a Certified Death Certificate
To ensure the authenticity of a death certificate, each copy must meet the following requirements:
 Must be complete. No parts of the death certificate can be cut off, altered or amended.
 Must be legible. We must be able to read all the information on the death certificate.
 Must contain an official seal. The copy must include a visible seal to verify authenticity.

Additional Requirements: Specific to Each Beneficiary Claim

Non-US Citizen Beneficiary Lump-sum claim option only.
	° Federal Form W-8BEN must be completed.

US Citizen Living Abroad Lump-sum claim option only. Note: US Citizens living abroad in the military 
(AE/APO addresses), or residing in Hawaii, Puerto Rico, US Virgin Islands, Canada and Mexico are not limited 
to the lump-sum payout option.

Beneficiary’s Name has Changed
	° Legal proof of name change, such as a marriage certificate, dissolution decree or court order.

Estate as the Beneficiary The Social Security number for the deceased cannot be used as the Tax ID number 
for the estate. A unique Tax ID number must be provided. This can be obtained from the IRS.

	° Court-certified executor’s appointment or letters testamentary is required.

Trust as the Beneficiary The Social Security number for the deceased cannot be used as the Tax ID number for 
the trust. A unique Tax ID number must be provided. This can be obtained from the IRS.

	° A copy of the Trust, specifically including:
 Title page
 Signature page, and
 Pages indicating the current trustee(s), including any amendments made thereafter.

Attorney-in-Fact is Acting on Behalf of the Beneficiary The Beneficiary Claim Form (018008-NQ) must be 
signed in their capacity as attorney-in-fact (e.g., John Smith as Attorney-in-Fact for Jane Smith).

	° A current copy of the power of attorney document is required.

Minor Child as the Beneficiary/Conservator has been Appointed for Beneficiary The minor child’s Social 
Security Number must be provided.

	° A certified copy of the birth certificate for the minor child and/or court-certified letters of guardianship 
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	 The chart below summarizes the claim options available to different beneficiary types.

Type of Individual 
or Entity

Type of Beneficiary 
(Section 3 on Form 

018008-NQ)

Claim Options (Sections 4 and 5 on Form 018008-NQ)

Spousal 
Continuation

Inherited 
Stretch

Settlement 
Option

5-Year 
Deferral

Lump-Sum 
Payout

Spouse Designated     

Individual  
(Non-Spouse)

Designated N/A    

Trust Non-Individual N/A N/A   

Charity Non-Individual N/A N/A   

Estate Non-Individual N/A N/A   


